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OVERALL RATING

] Mo [
A B C D E None

SECTION RATING

PA1: Social Management System C

PA 2: Workers Involvement and Protection A

PA 3: The Rights of Freedom of Association and Collective

. A
Bargaining
PA 4: No Discrimination A
PA 5: Fair Remuneration A

PA 6: Decent Working Hours D _
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PA 7: Occupational Health and Safety

PA 8: No Child Labour

PA 9: Special Protection for Young Workers
PA 10: No Precarious Employment

PA 11: No Bonded Labour

PA 12: Protection of the Environment

PA 13: Ethical Business Behaviour
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GENERAL DESCRIPTION

Name of lead auditor: Gary Lu; APSCA membership number: CSCA 21701886.
Monitoring partner name: TUV Rheinland.

Audit schedule details: The audit is planned for 1 auditor x 2.5 days.
Announcement Type: Semi Announced.

Business partner information:

The auditee was founded on 14 January 2005.

The auditee was located at NO.48 Aodihu Road, Taiping Street, wenling, Zhejiang, China / f1 BT & & M iR s i A1
B RER485.

The auditee was specialized in the manufacture of Chain saw, pole chain saw, grass trimmer, brush cutter, lawn mower,
portable hedge trimmer, pole hedge trimmer and blower. The main processes were as follows: assembly, testing,
inspection and packing, Inspection and packing. As per the management interview and time records, no obvious low or
peak season in the factory.

Audited location information:

There were 14 buildings located at the address (nine 1-storey buildings in the north area, four 1-storey buildings and one
flat with partial 2-storey building in the south area, which belonged to the landlord who no production at current place; the
auditee rented all buildings from the landlord used as workshop, office and warehouse, which covered about 13000
square meters), one flat with partial 2-storey building used as office and workshop (the flat part used as workshop, the
2-storey part used as office), one flat building was canteen and kitchen; two flat buildings used as lab and testing room;
the rest 10 flat buildings used as raw material and finished good warehouse. The auditee did not provide transportation
and dormitory to workers.

Operating shifts and hours:

Normal working hour was 8 hours per day and 40 hours per week. Working hours regulated in employee manual. Three
shifts for security guards, 8:00~16:00, 16:00~24:00; 24:00~8:00; working hours for canteen: 9:00~13:00, 15:30~19:30;
working hours for the rest employees, from May to September: 07:30-11:30, 13:00-17:00; from October to April of the next
year: 08:00~11:30, 12:30~17:00. Overtime on working days for employees were 2.5 hours from 18:00 to 20:30; Time
records of 18 sampled workers from July 2022 to 10 August 2023 were reviewed during the audit, the workers’ maximum
daily overtime were 2.5 hours, and maximum monthly overtime were 47.5 hours, maximum weekly overtime hours were
13 hours. The workers had one day off every seven days.

Time recording system:
The auditee used IC card with electronic system to record workers’ attendance.

Salary payment details:

The payrolls of 18 sampled workers from different workshop from July 2022 to June 2023 were reviewed, as shown in the
payrolls and confirmed with workers during the worker interview, the auditee provided the same pay for male/female
workers in the same job, all workers were treated equally. Wage was calculated at hourly rate. Wage was calculated by
calendar month. The auditee paid the lowest wage for worker was RMB13.22 per hour, which was higher than the legal
minimum wage. The auditee paid wages to workers by bank transfer at 25th of following month.

Worker number information:

« Total worker number: 169 (included 116 production workers and 53 non-production workers).

* Production worker number: 116 production workers, included 50 male workers and 66 female workers.
» Domestic workers: 67 workers, included 38 male workers and 29 female workers.

There was no pregnant, young, disabled, foreign migrant employee in the factory at current.

Good practices: The auditee provided canteen with kitchen for workers, and the food was free of charge.

Worker organization details:
There were 4 worker representatives in the factory; the worker representatives were elected by workers on 10 March
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2023.

Circumstances:
The management was positive and cooperative. There was no special circumstance during the audit.

Summary of findings:

Overall, the most clauses of amfori BSCI was implemented effectively by the auditee, however, partial findings need to
improve by the auditee; such as:

PA1 Insufficient CSR management system; insufficient production capacity plan.

PA2 The auditee did not conduct a satisfaction survey on the grievance mechanism in past one year; and there was no
complaint case in the past year according to complaint records review.

PA5 The social insurance did not cover all employees.

PA6 Monthly overtime hours exceeded legal requirement.

PA7 Partial laws were not collected by the auditee; the auditee had established the emergency procedure, but the
procedure, contact persons and contacts method were not posted onsite (included the workshop and warehouse).
PA12 The auditee was not collected partial environmental laws, such as the Construction Project Environmental Impact
Assessment Classification Management Directory (2021 edition).

PA13 The auditee was not collected Personal Information Protection Law of the People's Republic of China yet, which
published in 2021.

Living wage calculation: #LivingWage:

1). No anker wage available for the producer’s location, so we used the data provided by auditing company.
2). The calculation methodology refers to anker living wage structure.

3). The data comes from the local bureau of statistics for the current year.

Attachment:

1. The Personal Information Protection Law of the People’s Republic of China was effective as of 1 November 2021, the
producer signed General Terms and Conditions of Business of TUV Rheinland in China before the audit and ensured that
relevant personal data and information provided to TUV Rheinland auditor(s) had been obtained the individual's consent
during the audit.

2. Follow documents were not available during the audit:

A. There were no Collective Bargaining agreements in the factory, which makes the Collective Bargaining agreements not
applicable;

B. There was no contractor used by the auditee, which makes the Contractor license not applicable;

C. The factory did not obtain the Government Waivers in past one year, which makes the Government Waivers not
applicable;

D. There were no agencies used by the auditee, which makes the agency labor contract not applicable.
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SITE DETAILS

Site
ZHEJIANG ZOMAX GARDEN
MACHINERY CO.,LTD.

GICS Classification

Sector
Industrials

Sub Industry
Industrial Machinery

amfori Process Classifications

N.A.

NACE Classification

N.A.

MONITORING ID: 23-0202721

Site amfori ID
156-017830-001

Industry Group Industry
Capital Goods Machinery

GS1 Classifications

N.A.

Water Stress Situation

N.A.
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METRICS

Key Metrics

Total workforce

Legal minimum wage in local currency
Lowest wage paid for regular work at the site

Calculated living wage in local currency

Total sample

Other Metrics

Male workers

Female workers

Permanent workers - Male
Permanent workers - Female
Temporary workers - Male
Temporary workers - Female
Seasonal workers - Male
Seasonal workers - Female
Management - Male
Management - Female
Apprentices - Male

Apprentices - Female

Workers on probation - Male
Workers on probation - Female
Workers with night shift - Male
Workers with night shift - Female
Workers with disabilities - Male
Workers with disabilities - Female
Domestic migrant workers - Male
Domestic migrant workers - Female
Foreign migrant workers - Male
Foreign migrant workers - Female
Workers hired directly - Male
Workers hired directly - Female
Workers hired indirectly - Male
Workers hired indirectly - Female
Unionised workers - Male
Unionised workers - Female
Workers under CBA - Male
Workers under CBA - Female

Pregnant workers

169
2,070
2,300

2,229.5

18
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Workers
Monthly
Monthly
Monthly

Workers

Workers
Workers
Workers
Workers
Workers
Workers
Workers
Workers
Workers
Workers
Workers
Workers
Workers
Workers
Workers
Workers
Workers
Workers
Workers
Workers
Workers
Workers
Workers
Workers
Workers
Workers
Workers
Workers
Workers
Workers

Workers
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Workers on parental leave - Male 0 Workers
Workers on parental leave - Female 0 Workers
Sample - Male 9 Workers
Sample - Female 9 Workers
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FINDINGS

PA1: Social Management System
Site: ZHEJIANG ZOMAX GARDEN MACHINERY CO.,LTD. | Site amfori ID: 156-017830-001

Question: 1.1 Is there satisfactory evidence that the auditee has set up an effective management system
to implement the amfori BSCI Code of Conduct?

[oas [

Finding

The auditee partially respected this principle,
because of based on management interview,
worker representative and worker interview,
documents review, and site observation, the
auditee had established a management system to
implement amfori BSCI CoC and the legal
requirements; the management representative was
aware of local law and amfori BSCI requirement,
such as monthly overtime requirement; but it's
difficult for them to control the monthly overtime
due to heavy production task, and there were
partial finings in thePA2 / PA7 /PA12 and PA13
performance areas, the management claimed and
the auditee would continuously improve the
findings to meet amfori BSCI COC and law
requirements.

Violation of the requirements in the amfori BSCI
manual.

WEZ AR ETEEN , BARTEREER .
TAMITAMTRH s SOHFEMIHNE | ifH
%N T B R4&FEHTamfori BSCHTASFNILA
BARFEMERK ; amfori BSCIEIEE AER T
amfori BSCHT A=FRIFNH hAYEH L 4n BAAnpteh &
K, BRTRESMESES L AT AR
Ahnyetia R . RBTiEEZ A TEPA2 - PAT7
PA12FNIPA13 LB n R Hls ; B EFTIHEZ
FEHERIE R IR E S #EF amfori BSCHT A
FUFIEA B R

HR T amfori BSCHT A F M h I E K -

Question: 1.4 Is there satisfactory evidence that the auditee’s workforce capacity is properly organised to
meet the expectations of the delivery order and/or contracts?

Finding

The auditee partially respected this principle,
because of based on management, worker
interview, and documents review, the auditee had
established the procedure about production
capacity plan and calculated cost, the management
was aware of production capacity plan and cost,
but the auditee was implemented the procedure
ineffectively, which caused the workers’ monthly
overtime exceeded the law requirement.
Violation of the requirements in the amfori BSCI
manual.

WEZHETETZEN . BARETEEEIITA
T FIHES |, WEEHHE T S i
FEERELER . RESEERY . RN~
BEMBIS RAZER TH# . BEWEEa R
HATIEFSERATH AN ENER .
& T amfori BSCHTHF MM EF -

PA 2: Workers Involvement and Protection
Site: ZHEJIANG ZOMAX GARDEN MACHINERY CO.,LTD. | Site amfori ID: 156-017830-001
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MONITORING ID: 23-0202721

Question: 2.5 Is there satisfactory evidence that the auditee has established, or participates in, an
effective operational-level grievance mechanism for individuals and communities?

Finding

The auditee partially respected this principle,
because of based on management interview,
worker representative and worker interview,
documents review, and site observation, the
auditee had established the grievance mechanism,
and the auditee was equipped suggestion box on
the site, but the auditee did not conduct a
satisfaction survey on the grievance mechanism in
past one year; and there was no complaint case in
the past year according to complaint records
review.

Violation of the requirements in the amfori BSCI
manual.

PA 5: Fair Remuneration

WEZ A EETFZEN  AAETEEER .
TAFITANTERE S JHFENIRNE | gE
TR BARIE L A ENRTET BN
38 . BRI AT E AR BRI T
EERE. RIBRFOFERETIE—FHEET
T -

B2 T amfori BSCHT A F A h I E K -

Site: ZHEJIANG ZOMAX GARDEN MACHINERY CO.,LTD. | Site amfori ID: 156-017830-001

Question: 5.5 Is there satisfactory evidence that the auditee provides workers with the social benefits that

are legally granted?

Finding

The auditee partially respected this principle,
because of based on management, worker
interview, and social insurance records review, the
social insurance not cover all workers.

Total 169 workers in the factory, 12 out of 169 were
retired workers, there were 4 new workers joined
factory after July 2023, so 153 workers could
participate social insurance.

As per reviewed past one year’s social insurance
receipts, based on the last receipt in July 2023 and
current social insurance system status,

the retirement insurance, medical insurance,
maternity insurance, and unemployment insurance
did not cover 13 out of 153 workers;

the audited factory provided injury insurance to 163
workers (included 6 retired workers and 4 new
workers who only could participate in injury
insurance at current).

The auditee provided commercial insurance to 6

WA R ETZEN , BARTEREEMIA
Hik s FHRICRFS  HREREEANA
T-

wEZ A ELEE 169 RT , 169 A IHhE 1272
BRAT . 7E2023F7 ARH4TFHEALIAL 5
I, F 153 AT LA AR -

RIBE R E—F A RIERE . BT 2023F7 At
SR RSN ERES . FERRE . ETR
for . ol fRbafnE TR A EER1538 T AH13

PMRT : WEEM T 4516308 T (AL L
MEZTHFEEAe MEFR T4 FIRTEET T

fifRb

WA MEA T THREM R TIRET Fl
R . BHER 20237 A5H 31202457 A48 -
RiEDY . BEER AR THETE SIS 8
ITAEEWIHR . HHEHESsRIETMIE
EEFMET IR ; BTSN I A WEIL
pi

2% {hiE A\ REIEYSReE D 105 $23
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MONITORING ID: 23-0202721

Finding

retired workers could not participate in injury
insurance, and valid from 05 July 2023 to 04 July
2024.

As per interview, both management and
interviewed workers stated that partial workers
unwilling to participate in social insurance.

Partial workers stated that they purchased new
rural social pension insurance at their hometown
during the interview; but the audited factory did not
collect the evidence.

Reference to Social Insurance Law of the People
Republic of China, Article 10, 23, 44 and 53.

PA 6: Decent Working Hours

T BA4FANFE3FR -

Site: ZHEJIANG ZOMAX GARDEN MACHINERY CO.,LTD. | Site amfori ID: 156-017830-001

Question: 6.2 CRUCIAL: Is there satisfactory evidence that the auditee request of overtime is in line with

the requirements of the amfori BSCI Code of Conduct?

ENGLISH LOCAL LANGUAGE

Finding

The auditee did not respect this principle, because
of based on management, worker interview, and
reviewing the attendance records from July 2022 to
10 August 2023, the workers monthly overtime
exceeded 36 hours, and the maximum was 47.5
hours. The auditee did not monitor and control the
monthly overtime hour effectively. Through
reviewing the attendance records,

in September 2022, 15 sampled workers the
monthly overtime hours were 44.5 hours, the rest 3
sampled workers the monthly overtime hours were
32 hours;

in December 2022, 15 sampled workers the
monthly overtime hours were 47.5 hours, the rest 3
sampled workers the monthly overtime hours were
40 hours;

in June 2023, 15 sampled workers the monthly
overtime hours were 42 hours, the rest 3 sampled
workers the monthly overtime hours were 32 hours;

The management claimed that was difficult for them

to control the overtime due to heavy production
tasks.

The interviewees claimed that maximum 2 hours
overtime in normal working day, and 8 hours on
Saturday, workers had one day off per week,
workers worked overtime voluntary in the factory.

WEZARETZEN . AAETEREMT A
LR E(R20225F 7 H20235F8 H10H AIE#NLR
A TR Ahnsiat a8t 36 e . fe FAnpIet ek
F|47 58F - T EHEEITRABE AinsE
AT 1% - R (R

2022F 9 ARIES , 155 MIFR TR AANEERE44.5
B~ FITHI3B M1 R TR BNYER 32/ 81 5
202212 AEEE) . 155 miF A TR AnPEE47.5
BT FITHI3E IR TH BAIPER 4008
2023F6 ARIEE , 155 MIFRTH AEER42: )
B~ FIT B35 R LAY BNYEE 32/ 87 -
EEEETHTRENESLSE . MA1EH e
B R - R THETEF TERREN
P2 Bt , BoinEie et . RTEAE RS .
PR B8R -

£ (it )\ REFIETE b F415%.

#iF = $20235F8 H100 . #t¥ 5 T1E20235F8 B
B APEES T -
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Finding

Reference to PRC Labour Law article 41.
Remark:

Until 10 August 2023, the maximum monthly
overtime of sampled workers were 8 hours in
August 2023.

PA 7: Occupational Health and Safety

o
Site: ZHEJIANG ZOMAX GARDEN MACHINERY CO.,LTD. | Site amfori ID: 156-017830-001

Question: 7.1 Is there satisfactory evidence that the auditee observes occupational health and safety
regulations applicable for its activities?
Finding
The auditee partially respected this principle, WEZ R IETEEN . EAETEEER R .
because of based on management interview, T L BRI EIZR T AR L A
documents review, partial laws were not collected { TR AR DA ZIEME » ©20213 -
by the auditee, such as Provisions on the 7 T amfori BSCHT AF M HIER -
Administration of Occupational Health at Work
Sites (2021).
Violation of the requirements in the amfori BSCI
manual.
Question: 7.8 Is there satisfactory evidence that the auditee has developed and implemented accident
and emergency procedures?
Finding
The auditee partially respected this principle, ez AR ETZEN  BAETEERL .
because of based on management interview, TAGRE S M EEHIHNE . ez R T
worker interview, documents review, and site NEERF , BRWEEA AT  BEEE
observation, the auditee had established the GE kMG EIRFU R 2R L AR F -
emergency procedure, but the procedure, contact 2 T amfori BSCHT A F I E K -
persons and contacts method were not posted
onsite (included the workshop and warehouse).
Violation of the requirements in the amfori BSCI
manual.

P PA 12: Protection of the Environment

Site: ZHEJIANG ZOMAX GARDEN MACHINERY CO.,LTD. | Site amfori ID: 156-017830-001
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MONITORING ID: 23-0202721

Question: 12.2 s there satisfactory evidence that the auditee has procedures in place to ensure
integration of local environmental law into the business model?

Finding

The auditee partially respected this principle,
because of based on management interview,
documents review, the auditee did not collect
partial environmental laws, such as the
Construction Project Environmental Impact
Assessment Classification Management Directory
(2021 edition).

Violation of the requirements in the amfori BSCI
manual.

PA 13: Ethical Business Behaviour

e A SETZEN  FAETEEE R .
WAHEE | WEREAAES O RIS L
LERTMEFRSWH T EEEER Y (20215
B 2 -

2 T amfori BSCHTAF I ERK -

Site: ZHEJIANG ZOMAX GARDEN MACHINERY CO.,LTD. | Site amfori ID: 156-017830-001

Question: 13.4 Is there satisfactory evidence that the auditee collects uses and otherwise processes
personal information with reasonable care and in accordance with privacy and information security laws

and regulatory requirements?

Finding

The auditee partially respected this principle,
because of based on management interview,
documents review, the auditee had established
personal information security procedure, but the
auditee did not collect Personal Information
Protection Law of the People's Republic of China
yet, which published in 2021.

Violation of the requirements in the amfori BSCI
manual.

WEZ A BT REN . AAETEEERY .
WHEE  WEEIRI AR eEF . BR
ez T IR A W th e A R A E A BARIP
2 HfE2021F 27 H) -

BT amfori BSCHT A F A h I E 3K -
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